
Programme
Thursday 16 June

8:00am Registration opens

8:50am Welcome by GOVIS President

9:00 - 
10:00am

Conference Opening

A Minister's perspective on disruptive innovation  Hon. Peter Dunne, Minister of 
Internal Affairs

Balancing disruption and sustainable change  Tim Occleshaw, Deputy Chief Executive 
Service and System Transformation, Department of Internal Affairs

10:00 - 
10:30am

Morning tea

10:30 - 
11:00am

Keynote: Turn and face the strange: policy, technology and the modernisation of 
government   Gabriel Makhlouf, Chief Executive and Secretary to the Treasury

11:00am -
12:00pm

Keynote: The grey suits v jeans, t-shirts and perhaps jandals  Pauline Lamb, Chief 
Operating Officer, Airways

12:00 - 
1:00pm

Lunch

Rangimarie Room 1
sponsored by Middleware NZ

Rangimarie Room 2
sponsored by Sitecore

Angus Room 
sponsored by Sitecore

1:00 -
1:40pm

Harnessing brand in the age of 
experience
Regan Savage, Kiwibank

Birth of a child life 
event – shaping the 
future of digital public 
services    
Jeff Montgomery, 
Department of Internal 
Affairs

NZ business number – 
opportunities this creates for 
government and business  
Lawrence Wells, MBIE; Karla Flood, 
MBIE; Simon Ferguson, MBIE; Mike 
Kelly, 2SHAKES (R9 Accelerator) 
and Euan Kirkland, Veda

1:50 -
2:30pm

Disrupting the disruptors. How to 
compete as a large or government 
organisation against the start-up/
innovation hubs  Linley Scammell, 
NZTA and Diana Hennessy, SilverStripe

Disruptive innovation 
and the adaptive cycle  
Phil Cade, Ministry of 
Education

Lessons from a start-up culture  
Andy Neale, Department of 
Internal Affairs

2:30  - 
3:00pm

Afternoon tea

3:00 -
3:45pm

Happiness is disruptive. Better keep your teams miserable!  Jenni Ralph, Ministry of 
Social Development and William Knight, Glassworks

3:45 -
4:30pm

Your oarsome disruptive adventure  
Kevin Biggar, Modern Day Adventurer and Author

4:30pm Wrap up of day 1

4:45 -
6:00pm

Networking Drinks - Oceania
Datacom, the Premier Sponsor, and GOVIS 
bring you networking drinks and nibbles

6:00pm 
onwards

GOVIS 25th Anniversary Dinner - Te Marae, Level 4, Te Papa
After Dinner Speaker – Kevin Searle knows about disruption!
Music: Shenanigans Irish Band

sponsored by Intergen

sponsored by Mulesoft
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Programme
Friday 17 June

8:00am Registration opens

9:00am Recap and welcome to day 2

9:10 -
10:15am

Keynote: Government Sector Strategic Outlook – disruptive, transformational  
or uneventful?
Kevin Noonan, Lead Analyst, Global Government, OVUM

10:15 - 
10:45am

Morning tea

10:45am 
-
12:00pm

Disruption is not just for start-ups.  How creative HQ helped Trade Me be 
innovative
Stefan Korn, CEO Creative HQ; Martin White, Delivery Manager Trade Me Jobs and 
Jared Gulian, Product Manager Trade Me Jobs

12:00 - 
1:00pm

Lunch

Rangimarie Room 1
sponsored by Middleware NZ

Rangimarie Room 2
sponsored by Sitecore

Angus Room 
sponsored by Sitecore

1:00 -
1:40pm

Privacy enabled disruption
Russell Burnard, Department 
of Internal Affairs

Facing the disruptive future
Ron Stuart, Department of 
Internal Affairs and Russell 
Craig, Microsoft NZ

Unlocking the value of  
NZ’s data
Dame Diane Robertson,  
Data Futures Partnership

1:50 -
2:30pm

Thriving in an age of 
disruption - how to be the 
disruptor not the disrupted
Owen McCall, Owen McCall 
Consulting Limited

Data driven through digital 
disruption
Kelvin Watson, Statistics  
New Zealand

Transforming in today’s 
digital age: disruptive 
innovation with the power 
of APIs
Brendan Shivnan, NZ Post and 
Brad Drysdale, Mulesoft

2:30 - 
3:00pm

Afternoon tea

3:00 -
4:15pm

Conference Finale
A Disruptive or Innovative End? With local, well-known comedian, 
Raybon Kan (and a panel of “under-utilised” experts)

4:15 -
4:30pm

Conference Closing

4:30pm 
onwards

Post conference drinks at Mac’s Brewbar

sponsored by Revera

sponsored by Catalyst
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