
Thursday 19 June
delivery@pace

8:00 Registration desk open, and runs all day

8:50 Welcome by GOVIS co-President

9:00 - 
10:30

Conference Opening
Perspectives on Delivering at Pace from:
Hon. Peter Dunne, Minister of Internal Affairs
Naomi Ferguson, Commissioner and Chief Executive of Inland Revenue
Tim Occleshaw, Government Chief Technology Officer, Department of Internal Affairs

10:30 - 
11:00 Morning tea 		                                                   	         Sponsored by Intergen

11:00 - 
12:00

Delivery @Pace  Alastair Grigg, GM Platform Ventures, Xero
Rapidly building a global online accounting platform with a fast growing  
development team inside a high growth company – 
what are the challenges and most important elements for success? 

12:00 - 1:00 Lunch			          	   Sponsored by Prima Solutions

Rangimarie 1 Rangimarie 2 Angus Oceania

1:00 - 1:40

Taking the time to 
work faster: lessons 
from the Digital 
Frontier  Richard 
Foy, Department of 
Internal Affairs

Have it all, have 
it now   
Stephen Ferriss, CERA 
and Chris Morris, 
NorthSouth GIS Ltd

Welfare reform – 
the challenges and 
the success   
David Habershon, 
Ministry of Social 
Development

How to deliver 
projects at pace   
Phil Jacklin, Fujitsu 
and  
Brian Carson, 
KiwiBank

1:45 - 2:30

Te Ara - flagship or 
White elephant?”   
Ross Somerville, 
Matthew Oliver, 
Ministry for Culture 
and Heritage

Recovery never 
sleeps – delivering 
a shared services 
solution to 
coordinate a city 
rebuild   
Julian Carver,  
Land Information  
New Zealand

Make it easy, make 
it work:  service 
improvements for 
government clients   
Patrick Power, 
Department of 
Internal Affairs, 
Archives

Benefits of workload 
management 
and intelligent 
distribution of work 
across government   
Malcolm Thompson, 
Genesys and Bryre 
Patchell, Ministry of 
Justice

2:30 – 3:00 Afternoon tea 		                              Sponsored by Information Leadership

3:00 - 
3:40

Safety in the palm of your hand  
Nicole Botherway, Waikato Regional Council and  
Andrea McDonald, Land Information New Zealand

3:45 - 
4:30

SmartGate Plus – next generation automated border control.  Faster, better, cheaper  
Julien Thomas, Customs and William Knight, Assurity

4:30 – 7:00 Datacom Social Event 	 Sponsored by Datacom     
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Friday 20 June
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8:00 Registration desk open, and runs all day

9:00 Recap and Welcome for Day 2 by co-President

9:10 - 
10:15

Compounding organisational learning – the key to digital success  
Steve Hodgkinson, Global Chief Analyst for Public Sector, OVUM

10:15 - 
10:45 Morning tea 			                     Sponsored by Revera

10:45 - 
12:00

How to build user friendly digital services that people use (ie avoid launching a dud)  
Andrew Lamb, CEO, Digitalworks Europe / Pacific

12:00 - 1:00 Lunch			               Sponsored by Dimension Data

Rangimarie 1 Rangimarie 2 Angus Oceania

1:00 - 1:40

Govt.nz: user centred 
solution   
Jared Gulian, Nathan 
Wall, Department of 
Internal Affairs

The (honest) truth of  
shared service 
implementations – 
the good, the bad 
and the ugly   
Duane Wilkins, Norm 
Thornley, Department 
of Conservation

Pareto and the art 
of TCO   
Peter van der 
Burg and Channa 
Jayasinha, 
Wellington City 
Council

Large + successful 
+ government + IT 
+ agile = census   
Leon Maritz, 
Statistics  
New Zealand

1:45 - 2:30

Gateway to a new life – 
polishing 
the legacy application 
to look new at speed   
Tran Gilmour, Ministry of 
Social Development and 
Nigel Charman, Assurity

Geo-enabling the 
business  
at pace   
Trish Merz, Eagle 
and Tom Wolfenden, 
Auckland Transport

Architects without 
borders   
Marga Lucas and 
Kelly Cinque, 
Statistics  
New Zealand

Bug or feature: 
privacy, better 
public services and 
Gregor Samsa   
Simon Rae, Office 
of the Privacy 
Commissioner

2:30 – 3:00 Afternoon tea 				               Sponsored by HP

3:00 - 
4:15

Slow and Steady versus Fast and Risky
The Great GOVIS Debate – facilitated by VUW Debating Society. Who will win?  
Your chance to provide a user assessment and judge the winners!
The teams are:
Daniel Wilson (Vic DebSoc), Steve Hodgkinson (OVUM) and Julian Carver (LINZ)
Nick Cross (Vic DebSoc), Andrew Lamb (DigitalWorks) and Jared Gulian (DIA)
Jodie O’Neill (Vic DebSoc)

4:15 - 
4:30 Closing by co-President(s)

4:30 onwards Post conference drinks  Sponsored by Oracle
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